SHINE BRIGHT LIKE A DIAMOND
Reserve Hotels Pty. Ltd would like to present our “SHINE BRIGHT LIKE A DIAMOND” contest. After
accumulating such a strong and awesome customer base, we want to give something back. This is your
chance to win a Certified Diamond Ring valued at $13.200 with an additional $9.350 worth of prizes up for
grabs along the way!
Everything you need to know is just below. Are you ready?
RULES, TERMS AND CONDITIONS
1. DATES
“SHINE BRIGHT LIKE A DIAMOND” will run from the October 2nd until December 12th 2018.
2. PARTICIPATING VENUES
Three venues make part of “SHINE BRIGHT LIKE A DIAMOND”:
•

Albion Place Hotel
Address: 531 George St, Sydney, NSW. 2000
Website: www.albionplacehotel.com.au
Phone number: (02) 9993 0760

•

Mr B’s Hotel
Address: 396 Pitt St., Haymarket, NSW. 2000
Website: www.mrbshotel.com.au
Phone number: (02) 8080 7777

•

Chamberlain Hotel
Address: 428 Pitt St., Haymarket, NSW. 2000
Website: www.chamberlainhotel.com.au
Phone number: (02) 9288 0888

3. ELIGIBILITY
To enter “SHINE BRIGHT LIKE A DIAMOND”, participants must:
1. Be 18 years old or older.
2. Not be an employee or have been an employed by Reserve Hotels Pty. Ltd. in the past twelve
months. This condition extends to direct relatives and/or partners.
3. Purchase any item, limited to food and beverage, at the participating venues mentioned above
between October 2nd 2018 and December 10th 2018. Complete (in English) all required fields of
information on the tickets issued with a receipt of purchase, - Name, E-mail Address,
Phone Number - and insert the ticket in the designated raffle barrels.
4. DRAWS AND PRIZES
The draws and the prizes are divided into two categories:
3.1 - DAILY DRAWS AND PRIZES
Every weekday, all participating venues, will host TWO daily draws at the following times:
Albion Place Hotel:
2:00 PM and 7:00 PM
Mr B’s Hotel:
2:00 PM and 8:30 PM
Chamberlain Hotel:
2:00 PM and 8:30 PM

The winners of each draw will receive one (1) Venue Voucher with a value of $25 and one entry into
the Final Draw to be held on December 12th 2018 at Mr B’s Hotel, for 1 in a 300 chance of winning
the GRAND PRIZE – A Certified Diamond Ring valued at $13200-.
At the end of each day, each hotel will provide Reserve Hotels Marketing Department with the
winning tickets.
Daily Draw Rules:
1. Every ticket is only valid for a maximum of 2 draws.
2. All remaining tickets from the first draw, held at 2:00 PM, will stay in the barrel until the second
draw is held. After the second draw, all the remaining tickets will be removed from the barrel
and deposited into an envelope which will be delivered to the Marketing Department at
Reserve Hotels.
3. Once a draw has started, no one can deposit tickets into the barrel until the draw has finished.
4. Subject to availability, the draws draw will be “Live Streamed on Facebook”.
5. The winners of the daily draws will be announced at the moment of the draw and their names
will be published on our websites the day after the draw has taken place. Reserve Hotels
Marketing Department will contact them via phone call or e-mail on the following business day.
6. The winners do not need to be at the venue at the time of the daily draws.
7. The winners of the daily draws will receive an email from Reserve Hotels confirming they will
be entered into the Final Draw, with an invitation.
8. Participants may win a multiple number of times within or across the three participant venues,
i.e. If a participant wins a single draw at each venue they will have three tickets in the final draw.
Important information about the Daily Prizes.
1. To claim a Daily Prize, the winners must: Provide a valid proof of identity. The proof of identity
is a document which must include: full name, age or date of birth and photograph. This
document can be:
a. Current Australian Drivers Licence, learner permit or provisional licence issued by a
state or territory, showing a signature and photo and the same name as claimed.
b. Current passport issued by a country other than Australia.
c. Current proof of age or photo identity card issued by an Australian Government agency
in the name of the applicant, with a signature and photo. (Every participant must be
over 18 at the time of filling an entitling ticket.)
2. To claim a Daily Prize, winners must correspond with our winning notification via e-mail or
telephone.
3. After having been notified, winners must go to the venue where the ticket was drawn and ask
the Management for the voucher.
4. All the vouchers will be available to collect from our venues, from the following business day
after the winner is announced until the 31st of December 2018.
5. All the Venue Vouchers will expire on January 31st 2019.
6. NO PRIZES are redeemable for cash or credit for the TAB or Gaming Machines.
7. The prizes can be only be collected by the winner at the appropriate venue. No prizes are
transferable.
3.2 - FINAL DRAWS AND PRIZES
The final draw will be held on Wednesday, December 12th 2018 at Mr B’s Hotel, from 9:00 PM to
11:30 PM during the “Christmas Shine Bright Like a Diamond” party.

The Final Draws will consist of a series of draws to determine the winners of the GRAND PRIZE,
Second Prize, Third Prize and the Additional Prizes.
Prizes:
GRAND Prize:
The winner of the GRAND PRIZE will receive a Certified Diamond Ring valued at $13200.
Second Prize:
The winner of the Second Prize will receive two (2) tickets to enjoy the show “Chicago” in the Capitol
Theatre in Sydney in 2019 and a dinner voucher at Chamberlain Hotel for a total value of $600.
Third Prize:
The winner of the Third Prize will receive a $250 Venue Voucher to enjoy in one of the three
participating venues.
Additional Prizes
Additional to the announcement of the Grand Prize, Second Prize and Third Prize winners, 10 extra
people will receive a $100 Venue Voucher to enjoy in one of the three participant venues.
Final Draw Rules:
1. The Final Draws will be scrutinised by an independent person.
2. It is required that all winners are present to claim their prizes during the draw. When a winning
ticket is drawn that person must be on stage within 4 minutes of the announcement to collect
the prize or they will forfeit it and another ticket will be drawn at random.
3. The Grand Prize will be drawn FIRST following the steps below:
3.1 At 9:00 PM, five tickets will be drawn from the barrel. Each winning ticket drawn person
called will have a maximum of 4 minutes to identify themselves. Tickets will continue to be
drawn until 5 valid tickets are drawn.
3.2 At 9.30 PM, five ring boxes will be presented to the five winning selected people. One of
these will contain the GRAND PRIZE whilst the other four will contain a $100 voucher. The
five boxes will be labelled 1 to 5 and each participant must select a number from sight
alone.
3.3 They will then be presented with the chosen box at the count of three. One of the boxes
will be for the winner of the Grand Prize and the other four will have a note to claim one
of the Additional Prizes.
4. The Second, Third and Additional Prizes will be drawn in descending order of number and value.
5. By the end of the event, all the prizes must have been distributed.
6. Participants may win a multiple number of times within during the night.
Important information about the Final Draw
1. To claim a prize, the winners must: provide a valid proof of identity. The proof of identity is a
document which must include: full name, age or date of birth and photograph. This document
can be one of the documents listed below:
o Current Australian Drivers Licence, learner permit or provisional licence issued by a
state or territory, showing a signature and photo and the same name as claimed.
o Current passport issued by a country other than Australia.
o Current proof of age or photo identity card issued by an Australian Government agency
in the name of the applicant, with a signature and photo. (Every participant must be
over 18 at the time of filling an entitling ticket.)
2. To claim a prize, the winner MUST be present on the night of the 12th December 2018 at Mr B’s
Hotel during the final draws held at the Christmas Shine Bright Like a Diamond party.
3. No prizes are redeemable for cash.

4. The prizes can be only be collected by the winner. No prizes are transferable.

Additional Terms and Conditions:
1. By entering the “SHINE BRIGHT LIKE A DIAMOND” contest, participants agree hereby accepting the
terms and conditions listed in this document and on our websites at www.albionplacehotel.com.au,
www.mrbshotel.com.au and www.chamberlainhotel.com.au. It is in our customers best interests
to read, understand and ask for any further information about these terms and conditions. Please
read these competition rules carefully. If you enter the contest, we will assume that you have read
these rules and that you agree to them.
2. The winners grant Reserve Hotels Pty Ltd. a royalty-free, worldwide, non-exclusive, transferable
license to use their pictures taken during the draws and/or events as promotional material for
further events or versions of the same contest.
3. Once a customer has entered their information in the barrels draw, they will not be able to remove
the tickets from it. This rule does not have any exceptions. The barrels will only be open at the time
of the draws.
4. If a customer wants to terminate its participation before the commencement of the raffle MUST do
so by WRITTEN NOTIFICATION.
3 All the winning and confirmed tickets will be deposited on a second barrel that will be used for the
final draws.
4 If a participant wants to communicate with the organisers, they can contact so via email at
info@reservehotels.com.au, phone call to +61 (02) 9288 0808 or directly in our Head Office at Suite
469, 311-315 Castlereagh St., Haymarket, NSW, Australia, 2000.
5 No responsibility can be accepted for entries that are not received for any reason.
6 No prizes are transferable.
7 No prize or part of a prize is exchangeable for cash or credit for the TAB or Gaming Machines.
8 Reserve Hotels Pty Ltd. reserve the right to amend these rules at any time. We may also create rules
which will apply to a specific competition only. If we do this, we will publish the amended
competition rules and/or specific competition rules on our websites.
9 If an advertised prize is not available, we reserve the right to offer an alternative prize.
10 Incorrectly completed entries will be disqualified.
11 The only participation in the contest involves the acceptance of these legal bases, so if they are not
totally or partially accepted, the participant will be excluded from the contest and, so, Reserve
Hotels Pty. Ltd. will be discharged of any obligation contracted with this participant.
12 It is the responsibility of the winners to claim the prizes. If the winners are not Sydney based,
Reserve Hotels Pty. Ltd. does not have any obligation to cover travel or accommodation expenses.
13 The information contained in all the participant tickets may be used for marketing purposes. By
entering this competition, you are agreeing to Reserve Hotels Pty. Ltd, storing and using your
information for marketing purposes. We will not share your information with third parties unless
you specifically agree to us sharing these details and you can opt out at any time by unsubscribing
from emails or emailing us directly.
14 Please read our Privacy Policy which tells you how we use any personal information we may collect
about you by entering the competition.

